
Fill out this REFUND REQUEST form and DIRECT DEPOSIT form, attach a VOID cheque to the forms, and mail both forms to:  
Student Accounts, Student Services, Simon Fraser University, 8888 University Drive, Burnaby BC Canada V5A 1S6; or drop it off at the Registrar and 
Information Services counter on Surrey campus.

Student number	 ____________________________________________________________________________________

Last name (please print)	 ____________________________________________________________________________________

First name (please print)	 ____________________________________________________________________________________

Date	 ____________________________________________________________________________________

Refund amount requested (in CANADIAN DOLLARS) _ _____________________________________________________________________	

Your signature	 ____________________________________________________________________________________

NOTE: Payments made by personal cheque will be refundable 45 days after the posting date.

NOTE for surrey campus refund cheques: 

You are no longer able to pick up your refund cheque at the surrey campus: it will be directly deposited to 
your bank account.

You need only submit one direct deposit form for any future refunds. However, if your banking information 
changes, you must submit a new direct deposit form immediately to student accounts on burnaby campus. 
failure to do so will result in delay of payments to your bank account.

Please refer to students.sfu.ca/fees for refund dates for the current term, and for information on how to make payments to your student account. 

Freedom of information and protection of privacy

The information on this form is collected under the authority of the University Act (RSBC 1996 c.468 s.27[4a]), and is needed to process your request for a refund.  
If you have any questions about the collection and use of this information, contact the Director, Student Accounts, Student Services, Simon Fraser University,  
778.782.5384. All information is given in confidence.

refund request from a 
student account 
surrey campus

student accounts 
student service s 

Student Accounts, Student Services, MBC 3200
8888 University Drive, Burnaby BC Canada V5A 1S6
students.sfu.ca/fees

TEL 778.782.6930
FAX 778.782.4263

november 2011

FILL IN THIS FORM DIGITALLY, SAVE A COPY TO YOUR COMPUTER, AND PRINT A COPY FOR SUBMISSION. 



RETURN THIS FORM TO STUDENT ACCOUNTS, MAGGIE BENSTON CENTRE 3200, ONLY IF:
1) You have not already submitted a Director Deposit Request to Student Accounts for an award you previously received;

OR

2) The banking information you previously submitted to Student Accounts has changed. 

Student name	 ____________________________________________________________________________________

SFU student number	 ____________________________________________________________________________________

attach a void cheque, photocopy of your savings passbook, or equivalent document from your bank. 
this must clearly show: 1. the bank id, 2. the branch/transit number, and 3. your bank account number.

note: only canadian bank accounts are accepted for direct deposit.

information about direct deposit and award payments for Surrey campus. 
please read and sign below/

1)	 Students who have not previously submitted a Direct Deposit Request to the Student Accounts Office must do so in order to receive an award 
payment.

2)	 Any banking information changes that take place subsequent to the submission of this form must be notified immediately to Student Accounts by 
submitting a new Direct Deposit Request. Failure to do so will result in delays in payment to your bank account.

3)	 International students who are not yet in Canada must open a Canadian bank account and submit banking information to Student Accounts 
upon arrival to Canada.

4)	 The University will deduct from your award any outstanding tuition fees, housing fees, and other indebtedness to the University. Any funds 
remaining from your award are subsequently sent via direct deposit to your bank account. If you have questions regarding charges to your SFU 
student account, please contact Student Accounts, Maggie Benston Centre 3000, for assistance.

5)	 A T4A income tax receipt will be available for printing at http://sis.sfu.ca early 2011 or 2012, depending on the term you hold your award. 
Scholarship income is not taxable if you are eligible to claim an education tax credit.

Student signature_ _____________________________________________________	 Date________________________________________

Freedom of information and protection of privacy

The information on this form is collected under the authority of the University Act (RSBC 1996 c.468 s.27[4a]), and is needed to process your request for direct deposit.  
If you have any questions about the collection and use of this information, contact the Director, Student Accounts, Student Services, Simon Fraser University,  
778.782.5384. All information is given in confidence.

for internal use only:

entered/updated on sims by__________________________________________	 date_ ________________________

Direct deposit request
student accounts 
student service s 

Student Accounts, Student Services, MBC 3200
8888 University Drive, Burnaby BC Canada V5A 1S6
students.sfu.ca/fees

TEL 778.782.6930
FAX 778.782.4263

november 2011

FILL IN THIS FORM DIGITALLY, SAVE A COPY TO YOUR COMPUTER, AND PRINT A COPY FOR SUBMISSION. 
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